
With ResponseLogix® SmartFollow® you keep
customers engaged during the car buying 
process with transational email follow-up and 
Hyper-Retargeting ads for prominent top 
of mind prescense.

Undecided car buyers will receive follow-up interactive emails 
asking the customer where she is in the buying cycle. SmartFollow 
will reengaged your customer into your sales process. 
These undecided buyers also receive emails announcing sales 
or incentive programs to motivate them to buy.

In addition, there is Hyper-Retargeting. Once a car shopper 
has received a full price quote, she will see vehicle-specific 
ads promoting your dealer and enouraging a scheduled 
test drive.

SmartFollow can be pre-scheduled to initiate after a set 
number of days if the lead hasn’t converted to a sale. 
Or ResponseLogix can track the phone and email 
communications between your sales department and 
the prospect, and initiate SmartFollow once communication 
has stopped for more than 72 hours. SmartFollow gives 
you more power to re-activate your customers.

“We love SmartFollow Reactivations! 
These are great! They are customers 
sticking their hands back in the air 
saying “We’re still interested!” They 
let you know exactly where they are 
in the purchase process so you can 
adjust your follow-ups accordingly.”

Mike Ciarlone
Brian Hoskins Ford
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Transactional email follow-up to 
reactivate customer

Hyper-retargeting ads for prominent
top of mind presence


